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Real Estate Associations Overview
netFORUM Pro for Real Estate Associations has been developed specifically for Local and State
Realtor associations and contains the specific forms and processes needed to efficiently manage
members and customers.

netFORUM Pro for Real Estate Associations features:

Existing netFORUM Pro baseline and custom demographics as well as powerful vertical
demographics added specifically for the Real Estate associations when adding customer records

Tables to accurately display supplemental and secondary membership records of members whose
primary membership resides in the local entity

Two-way data transfers between theNational Realtors Database (NRDS) and netFORUM Pro for
Real Estate Associations

Data transfer to NRDSwhen a customer record as been added or edited in netFORUM Pro

Data transfer fromNRDS back to netFORUM Pro to associate supplemental and secondary
memberships to a customer record and pull specific changesmade for records where an
association is the point of entry (POE.)

Seamless integration with NRDS for payment processing so that customers can process credit
cards on theWeb site using National Association of Realtors® (NAR) eCommerce site (Realtor.org) as
themerchant

Dues collection and automatic distribution among several real estate associations and bank
accounts for easy and accuratemonetary distribution

Reports andQueries specific to the real estatemarket

Real Estate demographic fields that are available in theQuery Tool for customquery creation

Upgrading to Real Estate Associations
Upgrading to netFORUM Pro for Real Estate Associations normally takes place at the
Implementation stage because there are generally several additional fields unique to Realtor
Associations used and imported during thedata import stage.
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When an entity is initially created, the associated Realtor Association ID is entered into the
database on theClient Information form.

Adding aRealtor Association ID triggers the vertical demographic fields and enables the database
to take advantage of the Realtor functionality.

Note: The image shown abovewith the Realtor Association ID field visible is only accessible to Abila
Support.



Demographics for Real Estate Associations
One of the biggest features of Real Estate Associations is vertical demographics. Vertical
demographics are fields that are specific to a vertical market and are not needed in the traditional
netFORUM Pro versions.  For example, Real Estate vertical demographics feature fields such asNAR ID,
Primary NAR Board,MLS Status,NAR Status, and Real Estate License. Added to the already
powerful netFORUM Pro baseline and customdemographics, vertical demographics bring a new layer
of depth to netFORUM Pro not previously seen.

Vertical demographics function exactly the same as the baseline and customdemographics. They can
be enabled to appear internally, externally, set to be required, added as an order, and so forth. 

Vertical demographics for Real Estate associations appear at the bottomof the demographics list in the
Setup Demographics form.  For example, note in the image below that, after clicking the Setup
Demographics link, demographics appear in the following order:

Baseline demographics

Customdemographics

Vertical demographics
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After using the Setup Demographics link to enable demographics, they will be visible when adding
or editing a profile of an individual or organization at the bottomof the profile form in the
demographic section.

Tip: Demographics that are enabled using the Setup Demographics link can be aligned and
customized by look and feel as well by using theDesign Demographics link once activated as
described in Designing Custom Forms for Demographics.

To edit the profile for an individual or an organization, including the Realtor demographic information,
access the appropriate record and click the Edit icon in theAddress Information portion of the
form. 



This launches the Personal Information form and allows all edits to be completed on a single form.

Some of the values available in drop-down fields are also customizable.  For example, to add an
additional Primary Board that is not currently available in that drop-down field, youmay do so in the
CRMOverviewSet Up as part of Real Estate Associations.

The Realtor Demographic Information fields that are customizable (or viewable) in CRM set-up are:
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Primary Field of Business (Read-only – Values obtained through NAR)

Secondary Field of Business (Read-only – Values obtained through NAR)

Primary Board

Individual MLS Online Status

MLS User Class

Realtor Subclass

Once certain vertical demographics have been added to a record, they are immediately available at a
glance on the individual or organization profile. For example, notice that the profile contains an area
for theNAR ID and status when available.

MLS Demographics
SeveralMLS (Multiple Listing Service) demographics exist within netFORUM Pro. TheMLS
demographics all have the “MLS” prefix, such as theMLS Tax Access demographic.  Some of the
MLS demographics work across all MLS vendors, while certain MLS demographics are only for specific



MLS vendors. Review theMLS export file to understand whichMLS fields are needed to enable and
manage.

MLS/Lockbox FTP Data Process
An FTP process can be enabled on the netFORUM back end that will transferMLS or Lockbox
demographic and customer data to the appropriateMLS or Lockbox vendor for data import.

Note: To set up this FTP Process for MLS or Lockbox; several systemoptionsmust be
configured by Abila Support. Have theMLS/Lockbox Credentials (user/login and password), vendor
name and contact, URL for FTP site and sample export file for Agents and Office when placing a call to
Abila Support to enable these systemoptions.

Once theMLS and/or Lockbox systemoptions have been enabled, and the backend data transfer file
created for the vendor, go to Accounting > Miscellaneous Actions > Schedule MLS Update or
Schedule Lockbox Update. Then schedulewhen theMLS or Lockbox file gets sent to the vendor’s
FTP site. For several vendors that use FTP sites for data, invoke rules that only one file can be sent and
another file will not be accepted on the FTP site until the first file has been cleared.
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MLS Lockbox products should be set up and sold as subscriptions in netFORUM Pro and the
subscription codemust contain MLS or Lockbox in order to be pulled. MLS Lockbox products that are
not set up as subscriptions will not get pulled in the third party data set forMLS and Lockbox
vendors.

CRM Set-up for Vertical Demographics
Certain vertical demographics within netFORUM Pro for Real Estate Associationsmay require
additional set-up or further customization for a specific organization.

Those demographics are:

Primary Field of Business (Read-only – Values obtained through NAR)

Secondary Field of Business (Read-only – Values obtained through NAR)

Primary Board

Individual NAROnline Status

MLS User Class



Tomodify the drop-down fields for these vertical demographics, access CRM Overview and click the
Set Up option. 

Expand the Individual tab and theOrganization tab to see that each have functions specific to Real
Estate.

Tip: Notice that theOrganization tab fields are the same fields found on the Individual tab.  Update
MLSOnline Status or Primary Board on one tab and it will be automatically updated on the other tab. 
There is no need to update both.

To add a new item to the drop-down lists that appear on a form, click theAdd link next to the
field. Enter a Code and aDescription for the new field selection.  Both are required.
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What actually appears in the drop-downmenu is what is entered in theDescription field.  Using this
example, “Northern Virginia Board of Realtors” would appear as a selection for the Primary Board
drop-down after clicking Save.

Individual Profile Customization
Individual profiles in netFORUMmay be customized so that only the information pertinent to an
organization displays on the profile page.

Three customizable blocks have been added to netFORUM Pro specifically for realtors:

Primary Realtor Info block

Realtor Details block

MLS Details block

The fields in these blocks are filled based on data found in the individual profile from individual and
demographic data.

Complete details on customizing an individual profile can be found in Customizing a Profile.



Data Management for Realtors
Creating a netFORUM Pro for Real Estate Associations entity will involve the same processes used to
create other netFORUM Pro entities. Part of this process will be organizing data for data import into the
entity. A netFORUM Pro account manager helps coordinate this effort.

As a result, there are two additional tabs needed for Abila’sData Import Workbook for this
application; theReal Estate Individual tab and theReal Estate Organization tab.

NAR ID
Once the data import has been completed, provide the data import specialist the highest (last) NAR ID
so that the netFORUM Pro NAR ID counter can be enabled. The counter will create NAR ID’s in the next
order based on theNAR ID number and increment providee to the data specialist.

TheNAR ID can be generated while entering records into netFORUM Pro by initially entering a zero in
theNAR ID field and saving.

ENABLING DATA TRANSFER TO NRDS
netFORUM Pro for Real Estate Associations has been designed to interact withNRDS (NAR’s Centralized
Database) so that when there is a change or edit to a specific type of customer record in netFORUM
Pro, this changewill also be sent to NRDS. In addition, a netFORUM Pro for Real Estate Associations
entity will receive certain data transfers fromNRDS. The data transfers fromNRDSwill currently be
limited to updated data and will be based on theNAR’s point of entry (POE) security rules.

When receiving data fromNRDS, the business process will not change and will continue to receive e-mail
updates that can be used to update the systemmanually with any record changes sent by NRDS. All
customer record additions to NRDSwill need to be added to netFORUM Promanually as the data
transfer fromNRDS to netFORUM Pro does not include adding/creating a new customer record.

Once the data import has been completed, an account manager assists to determine a timeframe for
enabling theNRDS Data Transfer.  Enabling the data transfer option involves several steps that may
takemultiple days to complete. Allow at least three to four business days of processing time between
the initial request and the actual data transfer activation. If currently using the data transfer with
another AMS vendor, it is recommended that the transfer be turned off prior to formatting the data to
import to netFORUM Pro to assure that the latest data is put in netFORUM Pro.
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DATA TRANSFER SYSTEM OPTIONS
Below are several Data Transfer Scenarios based on SystemOption Set up.  Work with Abila support
or an account manager to enable these.

1. If theUserID and Password are set up but theData Exchange andData Pull systemoptions
are set to false, then the realtor staff will only be able to look up realtor individuals (fromCRM
Overview), transfer an individual and refresh an individual or organization record.  NOTE: If an
individual is not amember (member flag is N) then the refresh button is removed from that
customer profile.

2. If theUserID and Password are set up and theData Exchange systemoption is set to true, the
realtor staff can look up realtor individuals (fromCRMOverview), transfer an individual, refresh
an individual or organization record; AND PUSHdatabased on NAR rules to NRDS.

3. If theUserID and Password are setup and theData Pull systemoption is set to true, the realtor
staff can look up realtor individuals (fromCRMOverview), transfer an individual, refresh an
individual or organization record; AND PULL data available from NAR for the specific
POE/realtor association.

4. If all of the systemoptions are setup with correct values, realtor staff will be able to look up
realtor individuals, transfer an individual if valid, refresh an indiv/org, Pull data available fromNAR; 
ANDPUSH data based on NAR rules to NRDS.

Data Transfer Overview
Asmentioned, updates or addsmade in netFORUMwill push updates to NRDS. When these updates
are appear in NRDS is dependent on theNRDS data queue; and the volume it is experiencing. 

Updates are sent to NRDS only when you edit and save a specific type of customer record. 
Membership has to be included in the record for the data transfer to occur whichmeans simply
creating an individual record will not send an update to NRDS.

Member types recognized by NAR for data transfer are:



R - Realtor

RA - Realtor Associate

I - Institute Affiliate

AFF - Local or state Affiliatemember

S - Association Staff

N - Nonmember licensee

Memberships have to be set to Primary in netFORUM Pro.

To create or edit an individual or Office record in a Realtor entity, refer to theNRDS Data Transfer
Matrix to review the required fields for NRDS data transfer and to see a list of all the fields that
netFORUM Pro will send to NRDS in addition to the required fields.

Data push and pull fromNRDSwill process every hour.

Realtor Designations
Realtor Designations for an individual will be pulled into netFORUM Pro fromNRDS.  This data is only
pulled in and is never pushed fromnetFORUM Pro to NRDS per NAR recommendations.

View Realtor Designation information by opening an individual profile and clicking on theCerts
tab. This provides theRealtor Designation child formswhich can be expanded to view these items. If
an individual has data in theRealtor Designations child form it will also appear on theMy
Professional Development page of eWeb if enabled through theWebsite Wizard.
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Tip: TheRealtor Designations option does not have a +Add link. This is becauseRealtor
Designations can only be pulled in fromNRDS and are not available to manually added in
netFORUM Pro.

Education Credits
Education Credits entered for realtorsmust contain data in the following fields in order to facilitate
the two-way transfer of data between netFORUM and NRDS:

Group Code–Required Field - This is an alphanumeric field with a character limit of nomore than
7 characters. 

Course Code – Required Field - This is an alphanumeric field with a character limit of nomore
than 7 characters. 

For Code of Ethics training for new members, enter the codeCOEN.  For Code of Ethics
training for current/existing members, enter codeCOEC.



Tip: Only those Education Credits that have a course code of COEN or COECwill be transferred
between netFORUM Pro and NRDS.

Course Number – Required Field - This is an alphanumeric with a character limit of 15 characters. 

For Code of Ethics training, this field is used to uniquely identify the course. 

For theCOEC course, the format should be the year themember took the course, followed by the cycle. 
For example, for Cycle 3 courses (2009 - 2012), the cycle would be C3.  So if amember took the course
in 2009, the Course numberwould be 2009C3.

For theCOEN course, it is the year the newmember took the course followed by a 1, such as 20061,
20071, etc.

The new fields (Group Code, Course Code, Course Number, and Sponsoring Organization) display
on the education credit form and enable linking credits to a product.  This allows credits to be earned
based on the purchase of the product or registration of the event.  See the Setting Up Education
Credits for an Event topic of netFORUM Pro’sOnline Help formore information.  These fields also
display on the Self Reported Credits add form.

Abila netFORUM Pro
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Viewing Education Credits
Education Credits can be viewed in iWeb by going to a user’s individual profile and clicking on the
Certs tab.  This displays the Education Credits child form. Click the down arrow to expand the child
form to view all Education Credits for that individual.

Notice the +Add link for the Education Credits option.  The +Add option for Education Credits
allows for Education Credits to be enteredmanually as Self Reported credits in netFORUM Pro for
Realtors.  Any Education Credits entered for a realtor (that have theCOEN or COEC course code) will
be transferred to NRDS as soon as the Save button is clicked.  However, if the Earned Date field is
empty, the education credit will not be transferred to NRDS until an Earned Date is present. 

For example, if an individual registers for a course that will award credits and will be held on a future
date,  when the individual adds this course to their profile and clicks the Save button, therewill be no
Earned Date present since the course has not yet occurred.  Once the course is completed and an
End Date is added to the profile, the Education Credit data will be transferred to NRDS.

Once added, the followingNAR fields cannot be changed:

Group Code

Course Code

Course Number

Sponsoring Organization

Education Credits are also visible in eWeb by logging in and clicking theMy Professional Dev link in
the left navigation bar.



Realtor Designations will appear belowMy Education Credits if the individual has any designations.

Refresh Customer Data Icon
TheRefresh Customer Data icon can be found on an individual or organization profile pagewithin
netFORUM Pro for Real Estate Associations entities. This icon enables users to grab updated data for an
individual or organization fromNRDS. 
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Clicking theRefresh icon will go to NRDS and then refresh the individual or organization realtor
customer data with any updated data (if available.) If updated data is not available, the individual
profile pagewill refresh with the same information displayed.

To update address data for realtors whose organization address flows down from their primary
organization, go to that organization profile page and update the address information. Once the
organization address is updated, it will flow down to those realtors where the address is linked to
organization’s address in netFORUM Pro.

Note: All data transferred fromNRDS is bound by standard NAR rules.

To view theNRDS transfer status for a specific user, visit their profile page and click on the Log tab.

NRDS Transfer Status Child Form
TheNRDS Transfer Status child form enables viewing themost recent status of data transferred to
NRDS from the data push functionality for individual or organization customer records.



To view the NRDS Transfer Status:

1. Click the Log tab located toward the bottomof the individual or organization profile page.

2. Click theNRDS Transfer Status expand icon.  This will provide a listing of NRDS data transfers and
the status for each.

Realtor Lookup/Transfer
TheRealtor Lookup/Transfer feature in netFORUM Pro provides an efficient way to manage
individual realtors who wish to transfer to another local board. With this functionality netFORUM Pro
sends a transfer request to ‘steal’ the individual.

When an individual requests to have theirmembership transferred, it first must be verified that they
are actually a realtor with a valid NAR ID. TheRealtor/Lookup Transfer feature provides themeans to
allow you to view aNRDS record and to validate an individual’s realtor ID fromnetFORUM Pro. If an
individual is verified as a realtor, their account information can be pulled into netFORUM Pro and their
customer record is created. Note that during this transfer, no membership information is pulled in from
NAR.

Tip: If no records are returned, youmust manually add the individual into netFORUM Pro as you
would any other new realtor.

Once the data has been found and the customer record has been created, the newly added realtor
(individual) can complete the processes necessary to pay for their newmembership. Once the transfer
request has been processed by NAR/NRDS, the individual’s previous local board will become a
supplemental affiliation on the customer’s record in NRDS. This data will also be pulled into netFORUM
Pro after record creation. Based on theNRDS queue theremay be a lag in seeing this supplemental
data.

Abila netFORUM Pro
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To use Realtor Lookup/Transfer:

1. Launch a real estate entity of netFORUM Pro.

2. Hover over theModules tab located along the top navigation bar and click CRM.

3. Click theRealtor Lookup/Transfer icon on theCRM/Overview.

This will launch theRealtor Lookup/Transfer pop-up window.

4. Enter theRealtor ID; or theRealtor IDand the Last Nameof the realtor for which you are
searching.

Tip: Enter theRealtor ID. Entering a last namewill not return any results.  Also, this
functionality is not built by NAR to handleOrganization NAR ID lookup.

5. Click the Search icon located next to theRealtor ID/Last Name fields.

This will pull up information about the individual searched.



6. To ‘steal’ the customer andmake thempart of another realtor association; click the Transfer
button. 

By clicking the Transfer button, netFORUM Pro will request from the backend to NRDS that the
customer record be transferred to another local board.  By nature of NRDS rules, the customer’s
previous primary board will become a supplemental membership in the netFORUM Pro Supplemental
Membership table.  After the transfer request has been handled by NRDS, netFORUM Pro will then
‘grab’ the data through the pull/refresh functionality and create the customer record. 

The new record will be created without amembership. Realtor staff can then sell the specific
membership to the customer and apply payment. Staff should edit the customer profile and verify the
NAR status isActive. Once the status is verified, the profile should be saved. Upon saving the
membership data will then be pushed to NRDS.
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Accounting Set-up for Real Estate Associations
Real Estate Associations need to be concerned with these items that vary from regular netFORUM Pro
users when concerned with Accounting set-up:

"Setting Up Realtors Electronic Commerce as a Payment Processor" (page 23)

"Setting Up Telecheck as Payment Method" (page 25)

"UsingMail My Check as a Payment Method" (page 28)

"Setting Up Banks forMulti-Cash Accounts" (page 29)



"Setting up Charge Codes for Automatic Dues Distribution" (page 31)

"Setting Up Products for Ecommerce Distribution" (page 35)

"QuickBooks for Realtors" (page 39)

Setting Up Realtors Electronic Commerce as a Payment
Processor
Real Estate associationsmay useRealtors Electronic Commerce or PayPal as their payment
processor.

Tip: If not using Realtor.org as a payment processor, learn about other payment options by visiting
the netFORUM Pro online help and search on the topic, Setting Up Payment Processing Options.
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To set Realtor.org as the payment processor:

1. Select the Enable Credit Card Availability in Shopping Cart check box.

2. An Abila account manager will complete the Realtor.org Processor fields.

Note: Provide Abila with only the default member ID (typically this is a nine digit user ID of a
staff member.)

3. Click the Test Realtor Engine link.

Enable Credit Card Availability in Shopping Cart – Selecting this check box will enables customers
to use credit cards when using aWeb site to purchase products.

Realtor User ID/Password: Completed by using NRDS User ID and Password that is used for
Ecommerce. Abila will obtain the user ID and Password by contacting NRDS directly.



Default Member ID:  NRDS requires that aNAR ID is sent with every Ecommerce transaction it
receives without exception. To satisfy this requirement, it is suggested that a staff member ID is used as
theDefault Member ID in case a customer attempts to process a transaction and does not posses
their own ID.

Test Realtor Engine – Once all fields have been completed, click the Test Realtor Engine link to
verify that the payment processor setup is correct. A successmessage indicates the ability to begin
accepting credit card transactions on aWeb site. If there is no successmessage, verify that all of the
payment processing data has been entered correctly. Contact an Abila account manager if unable to
successfully test the payment processor.

Setting Up Telecheck as Payment Method
Realtor entitiesmay also set up the Telecheck (ACH) payment method for use in the iWeb and/or the
eWeb shopping cart.

To enable Telecheck (ACH) as a payment method:

1. Hover over theModules tab located along the top navigation bar and click Accounting to open
theAccounting Overview page.

2. Click the Setup link to open the AccountingOverview and Setup page.

3. Expand the Payment Methods child form.

4. Click the Edit icon next to theACH Payment Method.  This will open the Payment Method
Information pop-up window.

5. To enableACH as a Payment Method in the iWeb Shopping Cart, click the Internal Use? checkbox.

To enableACH as a Payment Method in the eWeb Shopping Cart, click the External Use? checkbox.

Abila netFORUM Pro
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6. Click the Save button.

Using Telecheck (ACH) as a Payment Method in iWeb

To use the Telecheck (ACH) Payment Method when checking out:

1. Proceed through the normal purchasing steps to purchase a product.

2. On the Payment Information screen, expand the Payment Method drop-downmenu.

3. Select theACH Payment Method.

SelectingACHwill display the necessary fields for completing the transaction.

4. Enter the name on the check being used for this purchase in theName on Check field.

5. Expand theAccount Type drop-downmenu and select the account type the check is being drawn
from.

6. Enter the amount of the payment in the Payment Amount field.

7. Enter the account number in theAccount # field.

8. Enter the routing number for the bank in theBank Routing # field.



Tip: Guide customers to review the ACH policies by clicking on the Transaction Authorization
Details link. 

9. Enter the check number in theCheck # field as required by NAR ecommerce.

10. Enter the driver’s license number of the person writing the check in theDriver’s License # field as
required by NAR ecommerce.

11. Expand theDriver’s License State drop-downmenu and select the state in which the driver’s
license is issued as required by NAR ecommerce.

12. Click theNext button to proceed with the transaction.

Tip: For Realtor entities only, specify theCheckNumber,Driver’s LicenseNumber, and
Driver’s License State. In addition, during the completion of this transaction, a valid email
addressmust be transmitted fromNRDS for the individual writing the check. Failing to have a
valid email address will cause an error and not allow the transaction to complete.

Using Telecheck (ACH) as a Payment Method in eWeb

The steps for using Telecheck (ACH) as a Payment Method in eWeb are nearly identical to those for
using Telecheck (ACH) in iWeb.  The only difference is that the Payment Amount does not need to be
specified in eWeb.
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Tip: Guide customers to review the ACH policies by clicking on the Transaction Authorization
Details link. 

Using Mail My Check as a Payment Method
TheMail My Check payment method is used when a buyer intends to send a check to the
organization for a purchase that ismade. This payment method is handled exactly like the Bill Me
payment method in that an order is created with the full balance due. Once the check is received, a
payment can be entered for this order and it can be closed (assuming the amount of the check was
for the full balance or the order.)

Once enabled, theMail My Check payment method will be available in the Payment Method drop-
downmenu used during the checkout process when shopping or adding a payment to an
order/invoice in both iWeb and eWeb.

When theMail My Check payment method is used, amessagewill be displayed that an order with a
balance due is being created for this transaction.

Whenmaking a payment on the order that is created by using theMail My Check payment method,
notice thatMail My Check and Bill Me are not available asmethods of payment. Youmust choose a
different method of payment when paying down the balance for this order/invoice.

https://netforum.avectra.com/iweb/help/Setting_Up_Payment_Methods.htm


Setting Up Banks for Multi-Cash Accounts
netFORUM Pro allows realtors to set upmultipleBanks to handlemoney distribution and tracking in
multi-cash accounts.  Multi-cash accountsmay be necessary in netFORUM Pro if funds should be
separate in the association’s general ledger.

Setting up Banks is also needed in order to distribute collected funds among an association’s bank
accounts, to NAR, and/or the state for dues.

To set up a Bank:

1. Log into netFORUM Pro.

2. Hover over theModules tab located along the top navigation bar and click Accounting to launch
theAccountingmodule.

3. Click the Setup icon.
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This will launch theAccounting Information page.

4. Click the +Add link located on theBanks and Asset Cash line item of theAccounting
Information page.

This will open theBank and Asset Cash Information form.

5. Enter the ID for thisBank in theBankID field.  This field is required.

This field is required and the value entered herewill be used in theBank ID drop-downmenu
used for Charge Code creation and eCommerce fund distribution.

6. Enter the code for thisBank in theBank Code field.  This field is required.  ABank Codemay be
set up for local dues.

7. Enter thedescription for thisBank in theBank Description field. 

8. Enter the cash account to be used for payments applied to thisBank in theCash Account field.

If you do not specify a Cash Account, the default cash account specified during the initial
Account Information setup will be used.  To seewhat the default cash account is, expand the
Account Information child form.  The default cash account is listed under theCash Account
heading.



9. Click the Save button.

TheBank Information formwill close and you will be viewing theAccount Information page
again.

10. Click the expand icon on theBanks line item of theAccount Information page to display the
Banks child form.

This will display a list of all theBanks that have been added to this entity.

Once aBank has been setup, it can be selected during Charge Code setup.

After setting up Banks in multi-cash accounts, you will be able to see the breakout to cash accounts
when viewing aBatch GL Details child form.

Setting up Charge Codes for Automatic Dues
Distribution
Many times when dues are collected for Real Estate associations they are distributed between several
different associations. For example, the Local Associationmight collect membership dues with a portion
going to the State Association and yet another portion going to theNational Association of
Realtors®. This is easily accomplished in netFORUM Pro for Real Estate Associations with the correct
amounts transferred to NRDS and aGeneral Ledger balanced with the correct Accounting and Charge
Codes set-up.
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The steps to collecting and distributing dues include:

1. Obtain the Realtor ID and Bank IDs for each association needed to which to distribute the dues. In
the example above, both are needed for the Local, State, and National Real Estate associations. 

Note:  Use Realtor.org as the payment processor to have seamless deposit of funds to the realtor
banks specified in set up.

2. Set-up the charge codes needed using theRealtor ID and Bank ID obtained.

3. Use the charge codes set up to distribute theMembership Dues through NRDS ecommerce.

4. TheDistributed Membership checkbox must also be checked on theMembership Type
Information form (located in theMember Type Profile.)

Failing to check theDistributed Membership checkbox will prevent fee distribution to the charge
codes that have been set up.

Charge codes in netFORUM Pro are used to track accounting transactions. Generally, charge codes are
set up for Dues, Merchandise, Tax charges and so forth. View the netFORUM Pro Online Help topic on
Charge Codes and Setting up Charge Codes formore information.

To add a new charge code in Accounting set-up, click theAdd link. TheCharge Code Information
window appears.



Two fields have been added to this window to support Real Estate Associations; theAssociation ID
and theBank ID fields.

Association ID:  Use this field to input the Realtor ID for the distribution set up. In the example above,
the local dues are being set up for the Local Association of Realtors. After it is saved, an additional
charge codewill need to be added for the State and National associations. Each of their Realtor IDs
should be added respectively in their Association ID fields. This ensures the funds will be distributed
accordingly to NDRS as specified.

Bank ID:  Select the theBank ID of each association that will be used from theBank ID drop-down
menu. The values listed in this drop-downmenu are obtained from the list of Banks that have been
previously set up. If the Bank IDs don't display, set themup following the steps outlined in the Setting
Up Banks for Multi-Cash Accounts.

For each association to which to distribute dues, create a corresponding Charge Codewith a Realtor ID
and Bank IDs selected as described above. Using the Local, State, and National examples, the Charge
Codes in Accounting setup would eventually look similar to the image below.
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When setting up charge codes, theNAR is always assigned Association ID 1. Since theNAR only has
one bank, do not need to include a bank parameter for the Bank ID on theNAR charge code. 

In addition, most state associations will also only have one bank and will not need a Bank ID assigned
(as the default Bank ID will suffice.) However, it is still important for the local associations to check
with NAR to confirm that their state only has one Bank ID. In cases where states havemultiple Bank
IDs assigned, the local associations should check with the state association to determine to which
Bank ID the statewould like themembership funds directed.

Note:  When a specific Bank ID is not supplied when setting up a charge code, funds collected from
that charge codewill be directed to the default Bank ID for that association.

Once the Charge Code is set up correctly, they are easily distributed.

To distribute your dues automatically:

1. Go to theMember Type profile.

2. On theDues Rate tab, click theAdd link to add dues.

3. Complete the dues information by creating a name and price; however, notice that theCharge
Code drop-down allows selecting only one at first when distributing dues.  For now, select only
one of the Charge Codes created and click Save.

4. Edit theDues Rate to distribute dues to the rest of theCharge Codes created.

5. Click the Edit button and notice the Fee Distribution Information section, seen below. Using
this section, break down howmuch of the fee should go to each association’s charge codewhich is
tied directly to NDRS through the IDs set up.



6. Use the drop-downmenus in the Fee Distribution Information section to distribute the dues
rate. The totalsmust not exceed the total seen in theMember Fee fields in the Fee Information
section.  Set aDistribution Priority to receive partial payments and to dictate which association
receives priority.

Using the combination of Accounting Charge Code set-up andMember Type set-up ensures that
data is sent accurately to NDRS and that the General Ledger reconciles efficiently as well because codes
are clearly labeled.

Setting Up Products for Ecommerce Distribution
In addition to membership dues, all other product types sold from a netFORUM Pro for Real Estate
Associations entity can be distributed to multiple banks. The setup process for enabling other products
for distribution is nearly identical to the steps listed in Setting Up Charge Codes for Automatic Dues
Distribution. 

To enable a product for ecommerce distribution:

1. Complete the steps listed for "Setting up Charge Codes for Automatic Dues Distribution" (page 31).

2. Hover over theModules tab located along the top navigation bar and click Administration.

3. Click theMerchandisemenu item located on the left and click theAdd Merchandise link.
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5. Complete the steps for adding newmerchandise as outlined in the Setting UpMerchandise help
topic.

6. Click theDistributed Product checkbox.

Clicking this checkbox will enable this product to have its fees distributed among the various bank
accounts set up earlier.

https://netforum.avectra.com/iweb/help/Setting_up_Merchandise.htm


In addition, if the fees for this product will be credited to any bank account other than the default
bank account set up for this entity, check theDistributed Product checkbox. Failing to check this
checkbox will automatically deposit all of the fees collected for this product in the default bank account.

7. After all of the information needed for the new product is entered, click the Save button.

This will open the product profile page for the newly created product.

8. Mouse over theActions icon to expand theActions fly-out menu.

9. Click theAdd Prices option.

10. Complete the steps outlined in the Adding a Price forMerchandise help topic.

11. Expand theCharge Code drop-downmenu next to theDistribution #1 field to see a list of charge
codes available for distribution.
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This list will display a list of the charge codes set up during Step 1 of this process.

Tip: Associate a Bank ID to the selected charge code in order for the correct bank distribution to
occur. Review "Setting up Charge Codes for Automatic Dues Distribution" (page 31) for full details.

12. Select the desired charge code forDistribution #1.

13. Continue to repeat steps 11 and 12 for each distribution you wish to enable for this product.

When selecting a Charge Code, a correspondingMember andNon-Member price distribution
field will appear, along with aDistribution Priority drop-down for each.

14. Enter the portion of the total price for both theMember andNon-Member prices for
distribution to each charge code.

Tip: The sumof the price distributions in theMember column andNon-Member columnmust
equal the total price for that price classification.  For example, if yourMemberPrice to
Distribute (price) for this product is $100.00, the sumof all theMember distributions you allot
must equal $100.00.

Notice in the screenshot above that the distributed prices in theMember column andNon-Member
column total their respective (Member Price to Distribute andNon-Member Price to
Distribute) values set earlier on the form.

15. Expand theDistributionPriority drop-downmenu next to eachDistribution option and choose
the priority for each.

16. Click the Save button.



Tip: Remember, leaving theDistributed Product checkbox unchecked will apply 100% of the
fees for the product to the default bank account for the entity.

QuickBooks for Realtors
The Realtor version of theQuickBooks export allows certain charge codes to be excluded from a general
QuickBooks export. This is particularly useful for those charge codes where an association is collecting
themoney but distributing it through theNRDS ecommerce bank IDs to NAR and the state association.

To use the Realtor version of theQuickBooks export, theBatchexportformat systemoptionmust be
set toQuickbooksRealtor.

Setting this value for this systemoption enables excluding charge codes selected from aQuickBooks
export.

To use the QuickBooks for Realtors feature:

1. Set theBatchExportFormat systemoption value toQuickBooksRealtor.

2. Hover over theModules tab located along the top navigation bar and click Accounting to open
theAccounting Overview page.

3. Click the Setup hyperlink to open theAccounting Setup page.
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4. Expand theCharge Codes child form and locate the first charge code you wish to exclude from
your GL export.

5. Click the Edit icon next to that charge code to open theCharge Code Information pop-up
window.

6. Click the Exclude from GL Export? check box.

7. Click the Save button. Going forward, this charge codewill be excluded from all GL Exports,
however it will still exist in the netFORUM Pro ledger history on the batch profile.

8. To view the ledger history, open a batch profile and expand theGeneral Ledger Details child
formwhich is nested under theGL Details tab.



Those charge codes that have been excluded from theGL Export will have Excluded listed in the far-
right column on theGeneral Ledger Details child form.

To include those charge codes in theGL Export that have previously been excluded, simply edit that
charge code (following the steps listed above) and deselect the Exclude from GL Export? check box. 
This will include that charge code in the next GL Export as well as remove the Excluded tag from its line
item on theGeneral Ledger Details child form.

Quickbooks for Realtors works for bothmanual and automatic batches, however the batchmust be
processed first.

Memberships and Subscriptions
Memberships and subscriptions aremanaged with:

"Supplemental Memberships" (page 41)

"Membership Status Updates" (page 44)

"RecurringMembership Renewals" (page 47)

"Viewing Additional Details forMemberships on eWebMy Transactions" (page 52)

"Promoting a Subscription" (page 53)

"Subscription and Subscription Status PriceQualifiers" (page 54)

Supplemental Memberships
Supplemental memberships (also known as secondary memberships) are thosememberships that
members hold in local realtor associations that are different than their primary board. These
supplemental memberships are attached to their individual profiles in NRDS, but are not managed by
an association.
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netFORUM Pro for Real Estate Associations has the capability to manage this data at the time of entity
creation. A Data Import Specialist will convert the supplemental membership data into this
supplemental membership form.

Supplemental membership data will also be updated via theNRDS data transfer. The rules for pulling
the supplemental membership data are based on theNAR’s point of entry rules. This data is only
available inside netFORUM Pro for Real Estate Associations and is not displayed on the eWeb site in
theMembership area.

In addition, when a realtor purchases amembership and their Primary Board ID is different from the
Entity Realtor ID it is categorized as a supplemental membership.  Once this supplemental
membership is purchased, netFORUM Pro for Real Estate Associations will push this new
supplemental membership data to NRDS. Once it is pushed to NRDS, it will be available in theNRDS
pull queue.

To view the supplemental membership data for a member:

1. Hover over theModules tab located along the top navigation bar and click CRM.

2. Click the Individualsmenu itemon the left and click the Find Individuals link or click the Find
Individuals link on themain page.

3. Search for thememberwhose data is to be examined.

4. Open that members profile by clicking on their hyperlinked name in the search results list.



5. Click on theMemberships tab located below basicmember information section of the profile
form.

6. Expand the Supplemental section by clicking on the expand icon.

Expanding the Supplemental section will list all of the supplemental memberships held for the
individual being examined. However, as said previously, this information is only visible within
netFORUM Pro for Real Estate Associations and will not be visible in the Membership
section of the eWeb site.
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Membership Status Updates
netFORUM Pro for Real Estate Associations allows iWeb users to update the status of a realtor’s
Primary Boardmembership and have that membership transfer to their NAR Boardmembership
status. However, in order for this status update to take place, both the Primary Board ID and the
EntityRealtor IDmust match.

Member status can also be updated as part of a batch process.

To update the membership status for both the Primary Membership and the Primary NAR
Board, assuming the Primary Board ID and the Entity Realtor ID match, complete the
following steps:

1. Login to netFORUM Pro for Real Estate Associations.

2. Hover over theModules tab located along the top navigation bar and click CRM.

3. Click the Individualsmenu itemon the left and click the Find Individuals link or click the Find
Individuals link on themain page.

4. Locate a realtor whose status needs updating.

5. Open that realtor’s profile page.

6. Click the Edit pencil button located in the realtor profile.



Open the desired Edit menu item to get to the desired form. For the example below select Edit
Membership Info.

5. Select the status to set for both the realtor’s Primary Membership status and NAR Primary Board
status from theMember Status drop-downmenu.
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6. Click the Save button. TheMember Status for the realtor’s Primary Membership updates and
returns to the full realtor profile.

7. Click on the Edit button in theAddress Information section of the Realtor Profile.

8. Scroll down to view theNAR Status field and notice it has been updated to match the Primary
Membership Status set above.

Important: This status updatewill only occur if the Realtor ID AND the Primary Board ID match.  If
these do not match the Primary Membership status changewill not affect the realtor’s NAR Board
status.

An easy way to see if these ID’smatch is to click the Edit button in theAddress Information section
of the Realtor Profile and look at the realtor’s Primary NAR Board ID.

Then look at the full realtor profile and examine theNAR ID listed in the Primary Membership
Information portion of the Realtor Profile to see the first four digits of that ID numbermatching the
Primary NAR Board ID.

If those first four numbers do not match the Primary NAR Board ID examined earlier, this status
updatewill only affect the realtor’s Primary Membership and not their NAR BoardMembership status.



Updating Member Status Using a Batch Process

Update several realtor’s member statuses at once using theChange MembershipStatus batch
process found in theActions tab in theCRMmodule.

Running a batch (such as the example above) will process themember status for the list of individuals
who are returned from this query whose Primary Board ID and the EntityRealtor IDmatch. 

Those individuals whose Primary Board ID does not match the EntityRealtor ID will not have their
statuses changed.

Recurring Membership Renewals
Memberships can be set to be recurring when setting up aMember Type in netFORUM Pro for Realtors. 
This allows individuals to purchase amembership and select to have it automatically renew at the end
of eachmembership period. In order to process a recurringmembership, three stepsmust occur:

Themembershipmust be set to recurring

Themembermust purchase themembership and authorize the recurring purchase/renewal

The automatic renewalmust be processed in netFORUM Pro.

Recurring renewals useNRDS E-Commerce as the payment processor.

Setting up the Member Type for Recurring Memberships

Before amembership can be purchased and set to automatically recur, it must be enabled to do so. To
set up aMemberType to allow for recurring renewals, check theAllowRecurringRenewal? check
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box.

Tip: The AllowAutoRenewRecurringBilling systemoptionmust be enabled in order to see the Allow
Recurring Renewal? check box.  Contact Abila Support to have this systemoption enabled.

Clicking this check box will present members who visit theOnline Store to renew theirmembership
with the option to select a check box that will automatically renew theirmembership without their
interaction with the system.



However, only individuals who are current, activemembers of that member type and who are
purchasing their renewal with a credit card will see this check box. Individuals will not see this check box
when they are first purchasing a newmembership - it is only visible upon renewal.)

Authorizing the Recurring Membership Renewal

Once theMember Type has been set up to allow for recurring renewals, any individual whomeets the
following criteria will have the option to enable theirmembership to automatically be renewed without
their involvement:

Must be a current, activemember of that Member Type

Must be purchasing their renewal with a credit card.

When an individualmeets the above criteria and visits their site’s Online Store to purchase a
membership renewal they will be presented with the option to authorize a recurring payment for their
membership renewals going forward - for this sameMember Type.

As long as theMember Type remains the same, this automatic renewal will continue regardless of the
fees for that membership renewal. If at any time an individual wants or needs to cancel the automatic
membership renewal they will need to contact their association.
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Processing the Automatic Membership Renewal

OnceDues Orders are created through themembership renewal process, a second batch process
must occur for thosemember types that allow recurring payments. TheNRDS E-Commerce Profiles
must also be processed so that the amounts that have paid in NRDS E-Commerce can be applied to
the open Dues orders created to obtain that revenue. 

To batch process NRDS E-Commerce Recurring Profiles:

1. Hover over theModules tab in the top navigation bar. in the fly out menu, click CRM.

2. Expand theMembership Actions item and click Process Membership Renewals.

Complete the normal renewal process by clicking the Process Membership Renewals link to
create the open Dues Orders.

Tip: In order to process the automaticmembership renewal, a dues ordermust exist for that
Member Type.

4. Once the open Dues Orders have been created, expand the Financials Actions item and click
Process Recurring Payment Profiles.

Note: If the Process Recurring Payment Profiles link is not available, contact Abila Support
to have the systemoption activated.



The Process Recurring Payments window appears.

To see a list of all profilesmeeting a set of criteria, enter the desired criteria and click the List Profiles
button.

5. Click the check box next to the profile to be processed in this batch.

6. Click the Process Selection button to run the process.
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Amessage is sent confirming that the selected profiles have been processed. Thismeans that the
payment was found and applied to the open order, an invoicewas created for themember, and
membership dates were updated. Note that when the accounting batches are closed, the appropriate
accounts are credited with the renewals as well.

Viewing Additional Details for Memberships on eWeb
My Transactions
Additional transaction details are now viewable for open orders onmembership purchases that have
distributions ormultiple charge codes setup. This is helpful for those customers that desire a
complete breakdown of charges on their open orders. Contact Abila Support to enable the
eWebOrderProfileTrxDetail systemoption.

For example, notice that when theMy Transaction page is accessed through eWeb in the
screenshot below, the customer has an existing open order containing amembership
transaction. Clicking or editing the open order will, as usual, prompt theMy Transaction Details
window.



TheMy Transaction Details page details the breakdown of membership distributions and charge codes,
as seen above, on open orders. Notice that theNATWProfessionalmembership has a distribution for
membership dues and for an event included as part of its price code.  This can be seen under the
Transaction Type heading. This is only applicable for thosemember types that have dues ratewith
multiple distributions or charge codes set-up.

For users of the netFORUM Pro for Real Estate Associations, this featurewill also breakdown and list a
realtor’s variousmemberships (national, state, local.)

Promoting a Subscription
Promote a subscription that is paid in full and scheduled to renew in the future.

Subscriptions are promoted to start immediately by clicking the Promote icon available on the
subscriber Purchase Profile.

Note:  The subscriptionmust be a purchased subscription and should not be a new subscription.

Clicking the Promote icon will display a confirmation pop-up asking you to confirm the promotion of
this subscription. Click theOK button to complete this process.
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The Promote icon will only appear on those subscriptions that have not been cancelled and are
scheduled to start in the future.

Subscription and Subscription Status Price Qualifiers
The Subscription and Subscription Status Price Qualifiers limit who can purchase a product at a
special price based on a purchased subscription and the status of that subscription if desired. For
example, when specifying that a customermust have a subscription to Writer's Digest magazine to
qualify for a special price on an additional product and, further, that subscriptionmust be active. The
special price will only show in the Shopping Cart orOnline Store for customers whomatch the
criteria for Subscription and Subscription Status.

To add a price qualifier:

1. Go to the Product Profile.

2. On the Price tab, Price child form, click Add .

3. In the Price Distribution Information window, enter the Price Code and related price
information.

4. In the Price Qualifiers section, select the Subscription dropdown. Select the subscription that
the customermust purchase to obtain the special price for thismerchandise. If using only
subscription as the price qualifier (and not subscription status), the subscriptionmay have any
status at this point.



5. The Subscription Status drop-down appears, after selecting a specific subscription as a price
qualifier. Use the subscription status drop down to specify that the subscriptionmust have a
specific status. In the example below, to obtain a special price on thismerchandise purchase, the
customermust have an active subscription to Writer's Digest. Using subscription status as a price
qualifier without attaching it to a specific subscription yields no results.

6. Click Save.

Price qualifiers are available for all product types: Miscellaneous Products, Subscriptions, Merchandise,
Events, Sessions, andMember Types.

Data Import Wizard for Realtors
TheData Import Wizard is a feature found in theAdministrationmodule that allows for quick and
easy uploading of data into anetFORUM Pro for Real Estate Associations entity.

TheData Import Wizard available in netFORUM Pro for Real Estate Associations contains all of the
features found in a normal netFORUM Pro entity as well as some realtor specific features. These realtor
specific features include the ability to:

Import Realtor Individuals

Import Realtor Organizations

Import Realtor Memberships

Import RPAC Contributions
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Importing Historical Data
Additional fields have been added to the historical data import feature for Realtor entities. These
additional fields allow for associations to better track transactionsmade by their customers to
another realtor organization.

These fields are:

Legal Action Paid – currency field

Board Number – text field

Dues Year – integer field

Charge Code – numeric field.



Historical data that is imported using theData Import Wizard will be viewable on theHistorical
Activity child form located on theOther tab of the Individual and Organization profiles.

Complete details on using the netFORUM Pro Data Import Wizard can be found in online help.

Shopping
Shopping for Real Estate Associations features include:

"Force Users to Pay for Open Orders" (page 58)

"Corporate Card Flag" (page 59)

"Membership Details on Order" (page 61)

"Donation Details Visible on Dues Orders" (page 62)
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Force Users to Pay for Open Orders
The eWebCheckoutForceOpenPayment systemoption has been developed that allows administrators
of netFORUM Pro for Real Estate Associations to force users to pay for all open orders before
being allowed to purchase another product on eWeb.

When this systemoption is enabled by support, users who have open orders and attempt to purchase
products on eWeb will be presented with a screen that will require them to submit payment for all
open orders before proceeding.

Failure to select to all of the open orders before proceeding in the checkout process will display an
error and prevent the user frommoving onto the next step.



Corporate Card Flag
When a credit card is used as themethod of payment, users have the ability to flag the credit card used
as a corporate credit card by clicking the This is a Corporate Card check box.
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If checked, this information will be displayed on the Payment Profile.



Membership Details on Order
Membership details will show up on theMy Transaction Invoice Details page in eWeb.

To see the membership details for an invoice:

1. Log into the eWeb site.

2. Click theMy Transactions button located on the left navigation bar.

3. Click theView More link for the desired invoice.
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This will open theMy Transactions Invoice Details page. This page displays all of the line items on
the invoice including any membership charges broken down by type.

Donation Details Visible on Dues Orders
Usersmaking a payment on an open dues order in eWeb will see both the dues charges and any
donations amounts that were included in that order broken down by line item on theMy
Transactions Order Details page.



While the SubTotal for the order will only reflect the cost of themembership dues, the overall
OrderTotalwill display a total of all charges.
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Click the Print This Page hyperlink located at the top of theMy Transactions Order Details page to
print a copy of this page. 

If printing theMy Transaction Order Details page is part of a normal business process, add text to
theMake a Payment page informing users that the Print This Page hyperlink is available after
clicking the information icon next to the order. 

To modify the text on theMake a Payment page:

1. Review the steps outlined on the Adding and EditingWeb Site Page Content online help topic.

2. Open theWeb Site Editor.

3. View theContent tab.

4. Expand the E-Commerce item located along the left side of the Site Structure and Content
Settings page by clicking the plus icon.

5. Expand theCheckout item by clicking the plus icon.

6. Click theCheckout – Previous Orders item.

7. Add the desired text.

https://netforum.avectra.com/iweb/help/Adding_and_Editing_Web_Site_Page_Content.htm


8. Click the Save button.

TheCheckout – Previous Orders eWeb pagewill be updated with the new content.
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To add the same note for individuals accessing theMake a Payment page by clicking the Pay Open
Orders button located on theMy Transactions page in eWeb, repeat the steps listed above on the
Payment > PaymentSelectOrders/Invoices page in theWeb Site Editor.

Reports and Queries for Real Estate Associations
netFORUM Pro for Real Estate Associations has all of the reports and queries available in a standard
instance of netFORUM Pro as well as reports and queries that are specific to the Real Estate vertical.

"Reports for Real Estate Associations" (page 66)

"Queries for Real Estate Associations" (page 68)

Reports for Real Estate Associations
The Real Estate specific reports are:

MLS Office Export andMLS Member Export – Both of these reports are used to pull customer
data fromMLS for clients that interfacewithMLXchange. netFORUM Pro for Real Estate Association
clients that use systems other thanMLS can then use theQuery Tool to create an export for that
vendor.



Member by Member Type – This report shows all of the primary and secondary/supplemental
memberships for a customer. Note:  This is the only report available in netFORUM Pro for Real Estate
Associations that will show supplemental memberships for a customer. This is because supplemental
memberships are outside of netFORUM Pro’s transactionalmembership functionality.

Real Estate Broker Report – This report allows users to pull a list of agents for an Office by theNAR
ID of theOrganization andmember type.

Real Estate Member Dues Order Report – This report allows users to print dues orders that display
the charge code descriptions and amounts that make up themembership total. Customers are also
able to see how these fees are distributed to theNAR, State and Local associations.

Real Estate Member Roster by Firm -This report provides a listing of all members by
organization/firm as of the date entered at runtime (or run date if left blank). 

Real Estate Member Roster Report - This report provides a listing of all members to the entity as of
the date entered at runtime (or run date if left blank)

Realtor Association Counts Report – This report provides a listing of associations withmember
counts broken down by member type.

Realtor Data Process Failure – This report provides a listing of all of the failed records from the data
transfer process for realtors.

Realtor Members Without COE - This report listsmembers who have not earned a specific education
credit during the date range provided.

MLS Office Export Report
This report pulls customer data fromMLS for clients that interfacewithMLXchange. netFORUM Pro
for Real Estate Association clients that use systems other thanMLS can use theQuery Tool to create
an export for that vendor.

Report Parameters

Parameter Description

State Date Enter a date, or select a date from the drop down calendar, for the report.

End Date Enter a date, or select a date from the drop down calendar, for the report.
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Report Fields

Field Description

Report Header Lists the Report Name, Date the report was run, and the Customer Type for the
report.

Customer ID Lists the customer ID associated with the account transaction.

Customer Name Lists the customer name associated with the account transaction and customer
number.

Balance Credits Lists the amount of the balance credit.

Grand Total Provides a total of the gift amount and balance.

Report Footer List the current page of the total number of pages.

Queries for Real Estate Associations
The Real Estate specific queries are:

NRDS Push Status – This query shows status of data pushes to NRDS fromnetFORUM for all
customers whomatch the query criteria.

NRDS Push Error Only Log – This query will list NRDS push errors only by date range.

MLS/Supra Subscriber List by Member Flag and Subscription Status - This query will pull a list
of MLS and Lockbox subscribers based onmember flag and subscription status. Helps reconcile
MLS/Lockbox sync.

Outstanding Membership Dues Orders including Broker Name - This query will pull a list of
open orders for Realtor Individuals which includes the name of their org and primary broker.

Outstanding Membership Dues Orders by NAR ID - This query will pull a list of all individuals
who have an open dues order based on theOrg NAR ID.

Realtor Event Registration/Sign In Sheet - This query will pull basic event registration information
with NRDS demographics.

ACH Control Number Query - This query will allow staff to enter the ACH control number from
Ecommerce to match with the payer of the transaction.



Realtor Payment Query - This query will pull basic payment information that includes NRDS
demographics plus the ACH control number.

Realtor Donations (RPAC) by Payment Date Range - This query will pull detailed RPAC donation
information.

Realtor Members by Member Status - This query will pull RealtorMembers by Member Status.

Realtor Members by Join Date - This query will pull RealtorMembers by Join Date.

Realtor Members by Member Type - This query will pull Activemembers based onmore than one
Membership Type.

Member Reconciliation (Flagged Members without Active NAR Status) - This query will pull
flaggedMembers who don't have an Active NAR Status.

Secondary Members (Members Outside Primary Board) - This query will pull all Members who
have a primary association outside of the primary board.

Realtor Committee Members by Committee - This query will pull committee participants with
NRDS demographics

Brokers/Primary Contacts of Active Offices - This query will pull the primary broker (primary
contact) of offices by office NAR status.

Realtor Membership Query - This query will pull a list of members with Active NAR status based on
their primary board.

Query Tool – The following four fields are available for use in theQuery Tool:

Office Branch Type

NRDS Join Date

Office Non-Member

Sales Person Count
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